
We were originally asked to produce

this training package for Norfolk
Southern Railroad Corporation. Now it
used by large and small businesses
nationwide, include National and Dulles
Airports Authority, the West Virginia
Department of Transportation, gas and oil
industries, the U.S.Army, and many
more. Suitable for DOTand non-DOT
drug-alcohol education.

Overview of Contents
w Introductory overview & concepts
w Personal problems vs.drug/Alcohol
w Addictive disease and enabling
w Common supervisor myths
w Rationale for reasonable suspicion trng.
w Major drug categories and types
w Understanding alcoholism
w All about beverage alcohol
w Understanding denial
w Excuses employees use when confronted
w Understanding tolerance and impact
w Cross tolerance & cross addiction
w Loss of control: What it really means
w Understanding denial
w Drug photos, categories, symptoms, etc.
w Performance signs and symptoms
w What to measure with job performance
w Avoiding armchair diagnosis
w Enabling: coworkers, supervisors, others
w Work Performance Curve for Drug Users
w Drugs of Abuse Chart
w Constronting Behavior:Three Ways
w Follow-up with employees

We guarantee you will be excited and satis-
fied with your purchase or your money
back -- no questions asked.

Order by Phone, Mail, Fax, 
or Online
Alcohol & Other Drugs At Work: What
Supervisors Should Know.

Prices vary depending on format. (See
below.) We offer a 100% money-back guar-
antee -- no questions asked.

1-800-626-4327

Alcohol & Other  
Drugs at Work:

What Supervisors 
Should Know

Important Features
w 158 color images, multiple formats
w Web Course (uploads to your 

website);DVD; Flash Movie;
PowerPoint; and Play anywhereCD 
for portable use

w Reproducible handouts plus
reproducible completion certificate

w QuikTrainTM instructor’s manual
w Editable Format in PPT
w 100% Money-back guarantee!

True Expertise . .
At DFA Publishing & Consulting, LLC
we are the most widely read EAPpublish-
er in the United States with over 3,000,000
monthly readers of FrontLine Newsletters.

DFA PUBLISHING 
& CONSULTING, LLC 
P.O. Box 2006, Mount Pleasant, SC 29465-2006
Phone: 1-800-626-4327    Fax (843) 884-0442 (For FASTEST Service!)

Name & Title

Organization 

Address

City State ZIP

Send me:
____ Alcohol & Other Drugs At Work:

What Supervisors Should Know

Delivery: Orders shipped USPS with signature required, normally 2-4 days

qPayment Enclosed. All payments must be in U.S. dollars.

qCheck qVISA qMasterCard qAMEX  ����������������
Exp. Date
________

q Bill Me
PO #___________________

Daytime Phone:

ADD $15 Shipping & Handling
SC Businesses, add 7.5% sales tax

Our Tax ID: 03-0473790

From the Publisher of FrontLine
Editable Workplace Newsletters

DFA PUBLISHING & CONSULTING, LLC

qPowerPoint $595  qWeb Course $795  qFlash Video for Web $595


