
 

60 DAY FREE PREVIEWS 
 
WorkExcel.com's products will add value to your EAP or other workplace program, 
and solve problems of training, outreach, under-utilized services, visibility, and 
much more. They will save you time, money, and energy. 
 
You will train staff faster (especially new EA professionals) and you will present a 
more professional image of yourself and your program to others. And, if you are 
really smart, you will charge customers for access to the products on WorkEx-
cel.com and make these babies serving your customers a profit center. 
 
Look forward to being more valuable to your organization and those you serve 
when WorkExcel.com products are working for you.  
 
Use this form to request FREE PREVIEWS of products.  We send the 
product, return postage, and optional invoice.  
 
INSTRUCTIONS: See the list of our most popular products here. Check off the 
ones that appeal to you most. Complete the form at the bottom of the page. Fax the 
form to 843-884-0442.  
 
We will send the full product, an invoice in the event you wish to make a purchase, 
and free UPS return postage if you don’t! Keep products for 60 days, discuss their 
use with your staff, or ask how we can modify them to fit your needs.  
 
There is no cost. No obligation. You only agree not to copy or store content from 
our programs if you return them. 
 
Free Bonus : Get a FREE Confidentiality Mug just for responding below by the date 
shown. This mug is ceramic and a tribute to confidentiality and EAP programming. 
It sells your EAP Confidentiality message while it sits on your desk! 
 
Free Mug Offer Deadline:____________ 
 
 
 
 
Daniel A. Feerst, MSW, LISW 
Publisher 
 
P.S. Don’t forget! There is no cost or obligation to preview products, and we send 
the return postage! 

Complete & fax to 843-884-0442 

 
WORKEXCEL.com — DFA, LLC, P.O. Box 2006, Mt. Pleasant, SC 29465  1-800-626-4327 FAX 843-884-0442   

Name 

 Title 

 
Orginization 

 
Address 

 
 

 City 

 State 

 Zip 

 
Fax 

 
Email Address 

 
Phone 

Free Preview InformationFree Preview Information   

Preferred Product Format 
� Web Course 
� PowerPoint 

� Flash/Web Movie 
� Standard DVD 

Agreement: I request a free preview of the products checked in the format indicated above. In 
accordance with this agreement, I promise not to copy or retain information from products not 
purchased, and will honor the invoice or return the product(s) within 60 days of receipt using the 
FREE UPS postage return label. 
                                       SIGNATURE____________________________________________ 

WorkLife Excel® Newsletter PDF (Pricing: Varies based on 
readership and PDF or Print Quantity) Corporate, Top Shelf 
Newsletter, Effective Articles that Empower Employees – Print, 
PDF, or Both === Formats: PDF, Print, or Both 

FrontLine Supervisor 
Educates supervisors about EAPs and increase EAP utilization—
since 1994 ===   Formats: PDF, MS Publisher, MS Word, Text 
Only, Imprinted PDF 

Ten Stress Management Tips for Employees  
Ten tips, and 100 ideas to help employees beat stress  

Substance Abuse Training for Supervisors 
Comprehensive-photos, signs, symptoms, effects, workplace 
impact, enabling, myths, misconceptions, and no mincing words 
about the disease. 

FrontLine Employee  
One-Flat Price, Customizable, Reproducible, Editable Newsletter 
for Employees  Formats: PDF, MS Publisher, MS Word, MS Word 
Text Only, Imprinted PDF 

(Also in Spanish)  

Mastering the Respectful the Workplace Web   

Stifling Rumors & Gossip  

Dignifying Differences  

Rejecting Bullying/Ridicule  

Impulsive Behavior Issues  

Criticizing (How/If/When) 

Avoiding Sexual Harassment  

Voicing Concerns/Opinions  

Nonverbal Communication Issues  

Respecting Others' Space  

Noise & Distraction of Others  

This program permits customization from 5 to 10 topics (Five minimum)   

Supervisor Training: Using the EAP in Supervision —  Full 
Training—Full. (Permits in-depth training.) Traditional, 
Comprehensive EAP Education for Supervisors 

Supervisor Training: Using the EAP in Supervision 
(Briefer Version) Comprehensive EAP Education—shorter, but the 
solid basics  
Orientation of New Employees to the EAP  
All the essentials of who, what, where, when, how and why EAPs 
are employee’s best  resource for help 
EAP Refresher Training for Supervisors 
Part 1: Referring early, communicating with the EAP about 
releases, understanding mandatory referrals;  
 
Part 2: Communicating with your employee, keeping your emotions 
in check, referring late after performance deterioration, staying in 
control of supervision process 
 
Part 3: Avoiding EAP misconceptions, avoiding armchair diagnosis, 
follow-up after referral, staying firm—sticking to your decisions, if or 
when problems return, important tips in using the EAP in 
supervision. 

(Also in Spanish)  

14 Vital Skills for Supervisors (Full Program in Te xt Web 
Course, or Individual Skills as Flash Movies, Self- play CDs, or 
PowerPoint Shows with/without Sound Makes your EAP or 
training department the “go-to” source for helping supervisors do 
their jobs better, safer, and with less fear. 


